Position Title: Scale House Operator

Department: Operations

Reports To: Facility Manager

Exemption Status: Non‐Exempt
Position Purpose:
The Scale House Operator is responsible for the day‐to‐day monitoring and recording of RRC‐approved oil & gas
associated waste entering the landfill site, while collecting and reviewing appropriate paperwork. This position
requires a self‐motivated individual, capable of processing complex waste processes while adhering to the highest
safety standards.
Essential Job Functions: The Scale House Operator must be able to perform all of the following duties and
responsibilities with or without a reasonable accommodation.















Monitors waste for signs of unacceptable waste.
Obtains information regarding material entering landfill to properly bill the customer and track the total
amount and type of waste entering the landfill.
Accepts or rejects load based on content and suggests possible alternatives based on personal disposal
knowledge, special waste training and type of waste.
Provides a receipt to the customer and documents the waste entering the landfill.
Handles special waste loads by processing required paperwork, and by notifying operations of an incoming
special load via a 2‐way radio for proper dispatch.
Utilizes scale equipment and POS system to record gross/tare weights and transaction details of incoming
waste.
Balances the daily receipts to ensure accurate record keeping and appropriate billing.
Answers the telephone and provide general information to callers.
Maintains cleanliness of the scale house.
Accomplishes multiple tasks within established timeframes.
Identifies and reports problems; gathers needed information to develop solutions.
Reports customer and/or supplier problems to management and responds promptly to customer needs.
Follows safety and security procedures; proactively addresses and/or reports potentially unsafe
conditions.
Other job‐related duties that may reasonably be assigned.

Education/Experience:
The minimum educational background of an applicant to this position is a high school diploma or G.E.D; previous
experience working at sites regulated by OSHA. Ideal candidates will have oil and gas industry experience;
working knowledge of computers, computer software and computer systems.
In addition, a qualified applicant will have:
 Ability to read, write and speak English concisely.
 Ability to build good working relationships and work as part of a team.
 Ability to work different shifts on a 24/7 operation; including, weekends and holidays on a routine basis.

Knowledge and Competencies:













Communication ‐‐ Effectively conveys information to customer and coworkers; listens to and understands
others; gets clarification when necessary; responds informatively to questions; interacts with all levels of
organization; presents data effectively; reads and interprets written information.
Customer Service ‐‐ Within reason, does what it takes to meet expectations of internal and external
customers; acts in a professional, courteous and cooperative manner towards customers and coworkers.
Dependable ‐‐ Is someone supervisors and coworkers can count on; follows through and does what he/she
says he/she will do; shows up for work on time and adheres to the established work schedule.
Oil and Gas Industry Knowledge ‐‐ Knowledge of waste that may or may not be accepted by the landfill.
Endurance – Sticks with task until it is completed in the most productive and safe manner; works through
challenges that come up.
Ethics – Adheres to the policies and rules set forth by Petro Waste Environmental; does not allow
himself/herself or customers to bend the rules or cut corners; is trustworthy and honest.
Multitasking – Shifts back and forth as needed between two or more activities or customer requests; can do
more than one thing during the same time period.
Record Keeping – Conducts and keeps records regarding financial transactions with customers; records
information using assigned forms and computer systems.
Safety Orientation – Follows and promotes Petro Waste’s safety rules and procedures; recognizes hazards
and anticipates danger; does not take inappropriate risks.
Pride – Feels a sense of self‐satisfaction in a “job well done”; makes sure that every little aspect of the
overall task is done correctly; strives to achieve all goals.
Office Equipment – Knowledge of office equipment including but not limited to, computer, phone, fax
machine, copier, Microsoft Office including Word and Excel and calculator.

Work Environment:
Scale Operator will be expected to perform physical activity, such as, walking and standing on hard surfaces for an
extended period of time, climb stairs and ladders, open and close valves, and be able to lift/carry/push/pull up to
50 lbs. Will be regularly exposed to loud machinery and have some exposure to hazards and extreme weather
conditions. Position may also be required to stand for long periods of time while performing their duties.
The above description is meant to provide an overview/summary of the nature and level of work being performed;
it should not be construed as an exhaustive list of all responsibilities, duties and requirements of the job. Petro
Waste Environmental reserves the right to modify the content formally or informally, follow any other job‐related
duties/functions requested by their supervisor. Further, all employment at Petro Waste Environmental is of an at‐
will nature and, as such, the company reserves its right to terminate any position or employee (with or without
notice and with or without cause) within its discretion.

